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Revolutionising the Management of Commercial Records: 1975 - Crown pioneers confidential documentation
storage with the launch of its records management service in Hong Kong. 1987 - The first wholly-owned Records
Management storage complex is completed. 1992 - Crown revolutionizes records management with a fully automated bar
coding and inventory system. 1994 - The new Crown Worldwide name becomes synonymous with total quality service as it
expands globally. 1995 - Records under Crown's Management reached 1 million cartons. 1997 - Crown achieves
ISO9002 status as part of its commitment to the philosophy of excellence. 1998 - Records management is taken into a new
age with the launch of RSWIN, an interactive inventory management system. 1999 - Demand for professional records
management is on the increase as Crown acquires its third storage complex.

2000 - 20 years and two million boxes on, Crown Records Management breaks .
new ground as the leading confidential document storage company with the launch =

of a state-of-the-art web tracking system that offers efficient self-monitoring CR WN
capabilities. 2001 & beyond - Crown's future capabilities include: 1.Establishment

of a media center for storing tapes, CD roms and all valuable media records.

2.Development of an imaging service for scanning documents and storing the disc. R CIRRID S EIA RLAG VBRI
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THE DESIGN OF BUSINESS

I read with great interest your cover story, The Design of Business, in the November ‘
Bulletin, and found the article by Roger Martin fascinating. Like he said, we have
become so preoccupied with competing on price, automating processes ... and getting
goods to consumers faster, that we have forgotten how to explore other ideas or
techniques. We are constantly trying to run faster but are getting nowhere. To get the
creative business juices flowing, he recommends we take a leaf out of designers’
handbook, to learn from how they approach problems to come up with solutions. Or
as Mr Martin puts it, “We need to think much more about designing our businesses to
provide elegant products and services in the most graceful manner possible.” |
I also think Hong Kong is on the cusp of a design era that will revolutionise our
economy. In much the same way that Japan struggled for a good many years to find a
“Japan Style” before stamping its mark on the world, Hong Kong, too, seems to be
gaining in confidence — and rightly so - in that our designs are world-class and
justifiably desired by people the world over.

Frank Ma
Hung Hom |

Got something to say? Then make your voice heard in The Bulletin. Send your letters to: The
Bulletin, HKGCC, 22/F, United Centre, 95 Queensway. Or email, bulletin@chamber.org.hk
FER BRR? (IHAN) RBARE REHT  @ABISVR—PL 228FLRAN (IWA
FI) : T : bulletin@chamber.org.hk ©

Frank Ma
AL

S K Ma Passes Away

Ma Sek-kwan, President, Dong Fung Holdings Ltd,
passed away on October 30 after a long battle with
cancer. He is survived by his wife, Ma Mok Chui King
and their two sons, Win Yan and Win Bun. S K Ma
joined Dong Fung trading company in 1962, dealing
mainly in the export and manufacturing of artificial
flowers and plants, wooden crafts, and Christmas
decorations.

Mr Ma joined the Hong Kong General Chamber of
Commerce in 1965 and was a very active member from
the day he joined. He shared his expertise and made
valuable contributions to various trade area
committees, especially the Asia/ Africa Area

Committee, China Committee, Europe Committee
and Americas Committee. He also regularly
participated in Chamber functions, from trade
missions to luncheons to happy hours, and
always had a warm smile and words of
encouragement or advice for those he met.
S K Ma will be greatly missed.

o THE BULLETIN DECEMBER 2004

Hintp L

ELEEERANEREHH
%10 B 30 H RERHt - BT
FEERBLEE  BERT 5
KR 1962 FMMARE  FEBLE
ANERFF - KI2RAEREHH
HORBGEER -

FEKM 1965 FMAEBER
g —ETEREX - thEERM
BHR HZEAREZEE] LHD
MIENEES  FEEES W
NEZEEENENEZES > BERIR
% o N EESHEASES  WE
SRERE - FEE - (Bt
PEX BN EMANSE>
= BHEARERE -

R ESESmEE -




Vito 8 HERLZ Il E

S ——

Mercedes-Benz Transporter.

Der neue Vito.

Keiner passt besser
zu hnen.

@

Mercedes-Benz

Z#FiH Vil ZHigE BHERERY

> B - 23T Vito RIEREE B « Hiak Vito
ERTEONY - SR RRBHEBEIZERT -

» Vito 12 H il » RETEHER
Vito 2RSSR RER N  ERMLAN
RO S ANIRRT—5% o AR kit
BRAEREEEONT  RELR AL
¥ BURETABEAY  BUIKER
THHENNMEEREEY  AERRERETER
23 BRONREENAREFEEM BRE
~RETRON EER ) R L% 5E 8T
WRREAREZEM EHENE -

» 3,200 cc V6 51% > B i

i 3,200 cc V6 FIER B RFMAERBE - IE
J Vito £+ 0- 100 km MEPEH A F8.5% - HEA
SHI +/- ABNH G RBHMEE > KARF
18 2L T e

» ZEREEZ » BRERE O

T BERERNZRM - 28 Vio RELSHE
ZEZEIAEERE  RhaFEmEREN%2
RS 2HERYHZ=SR%2H  STEER
LA o MERSFERHA T Electronic Stability
Program(ESP *) » LR K& 4 T BiSHMHL(ABS) - i

Bi1THE R Bi(ASR) * %4> Bl (EBV) R A #iB) R 5t
(BAS) » BEFKBY 11 BLE hIRAT IR KA A S pE B -
MAE SBREH Vi WBAZE » FEVEE Vio
e - 2895 7248 -

<

Mercedes-Benz

) iR BERMMTRRAAKRE BRKMAAL - BRARAESEIINANIIZR HH: 2805 7248/8105 5680 (HERE) WK 28900 1475



From the Chairman £EE=

Restructuring the Tax System

ext year, we are scheduled to take a good, hard look at

our Hong Kong tax system, through the government’s

consultation document on the feasibility of introducing a
Goods and Services Tax (GST). The Chamber has long supported
the need to reduce our fiscal dependence on a small number of
companies and salaried workers by broadening the tax base, and
so this is indeed a welcome step forward. Our committees have
been studying various options for some time, and at the
appropriate juncture we will weigh into the public debate. We
do, of course, welcome additional input from members.

Two other issues also need to be considered, in conjunction
with a possible GST. The first is reducing government spending,
which as you know your Chamber has been championing for
some time. In the current fiscal year, operating expenditure is
budgeted to rise by $5.5 billion, slightly more than last year, to a
record high $212.2 billion. It will be the fifth straight year of
increased spending.

We well understand that declining revenues
have been the main source of our recent large fiscal
deficits. Declining land sales, salaries, profits and
overall prices have exposed a serious structural
flaw in our revenue regime. However, the average
3.8 percent per annum increase in operating
expenditure over the five years to next March - at
a time when our economy grew in nominal terms
by perhaps 1 percent a year — is also a serious
structural problem.

To reduce our operating expenditure to the
level of 2000/ 01 (when the economy was roughly
the same size it is this year) would require
trimming about $13 billion off annual spending.
Obviously, such belt-tightening should not be
achieved in one go, but just as clearly this is an area of critical
importance to our long term economic health, and one that
needs constant attention.

The second consideration is the tax base itself. Three and a
half years ago, the Advisory Committee on New Broad-based
Taxes pointed out that Hong Kong has a “noticeably heavy
reliance on taxation from corporate profits” as a percent of tax
revenue. Even if we were successfully to reduce our operating
expenditure to the reasonable 14-15 percent of GDP that
prevailed in the 1998/99-2001/02 fiscal years, broadening the
tax base would still be both necessary and useful. And so,
revenue considerations aside, the question is how to broaden
the tax base.

The GST is not the only option being contemplated, but
merely the one furthest along the process toward public
consultation. Several trial balloons are also being floated, most
of which would not be appropriate for our economy.

Recently, ideas about taxes on capital gains taxes on
dividends, interest and even individuals’ global incomes have
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been suggested. Each of these was examined by the Advisory
Comunittee noted above, and their merits weighed for
efficiency, effectiveness, revenue generation and the impact on
Hong Kong’s competitiveness.

The Advisory Committee’s study pointed out that “capital
gains taxes are relatively inefficient taxes for governments and
taxpayers alike.” Such taxes would encourage residents to invest
offshore, “may also have a detrimental effect on Hong Kong as a
destination for regional share listings and as a regional financial
centre,” and “could adversely affect the property and stock
markets.” Clearly, such a tax would be counterproductive in an
economy like ours.

A tax on interest was also deemed to be inefficient, easily
avoided and to have potentially adverse effects on the
monetary system. Dividend taxes were deemed to be an
inappropriate type of double taxation. As for taxing world wide
income, such a move would likely generate no new revenue, as
Hong Kong taxes are lower than those in most
other jurisdictions, and taxes paid to other
governments would have to be deductible from
tax paid in Hong Kong.

We believe that the findings of the Advisory
Committee are equally valid today.

In contrast to these possible new taxes, there
is one existing tax which does not raise much
revenue and whose abolition would bring
significant benefits to one important sector of the
Hong Kong economy, financial services. This is
estate duty and the Chamber has answered the
recent request for consultation by putting in a
submission to government arguing for doing
away with this. We believe this would greatly
enhance the private wealth management business in Hong
Kong, increasing greatly activity and employment in this sector.

But to return to the subject of broadening our tax revenues,
the Advisory Commission determined in 2001 that a broad-based
consumption tax was fair, effective, efficient, flexible, in line with
international norms and quite profitable as a source of revenue. It
is of course essential that it is well designed and with appropriate
exemptions. It should also on inception be accompanied by some
reductions in income and corporation taxes.

In closing, let me just add that I have been heartened and
encouraged by the rapid recovery in our economy this year. Our
governmentrevenues are improving, of that there is no doubt.
What remains is the hard work of reducing government
expenditure and devising a fair and efficient means of broadening
the tax base to make our economy more robust to deal with the
ups and downs which the future will undoubtedly bring. I3

Anthony Nightingale is Chairman of the Hong Kong General
Chamber of Commerce.
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Widening the Tax Base

We all would like the government to spend more on education, healthcare and boosting
the economy, but to finance this we need to widen the currently very narrow tax base,
and a goods and services tax may be a possible solution, writes the Chamber's Legco Rep,

The Hon JEFFREY LAM
ong Kong is a highly open and free economy, which
H leaves it vulnerable to outside forces if it cannot maintain
a stable and healthy financial base. Following changes in
our economic environment and adjustments to public expenditure,
the need for the Hong Kong SAR Government to balance the
budget is a problem that will impact our long-term wellbeing.

Hong Kong’s taxation system is simple and the rate is low.
However, if we wish to increase our revenues, we need to
seriously review how we can broaden our tax base.

Currently, we rely heavily on a small group of taxpayers for
direct tax. Among the 3.2 million jobholders in
Hong Kong, only 1.2 million pay any tax; and
nearly 60 percent of profit tax comes from less than
1 percent of companies in Hong Kong. When we
urge our government to improve social welfare,
and complain that our medical and education
resources fall behind other countries’ standards, do
we bear in mind that other countries’ citizens also
envy us for not having to pay on average a quarter
of our salaries in taxes?

Few would disagree that our tax base is too
narrow, yet some worry if we broaden it through
a (goods and services tax) GST, it will impact
Hong Kong'’s reputation as a shopping paradise,
reduce consumption, and widen the rich-poor gap. SMEs are
also afraid that the introduction of a GST might raise their
operating costs and add to their administration work.

Our Financial Secretary has vowed that if a GST is to be
introduced, it will go in parallel with subsidies to low-income
families, and tax concessions to the middle-class. As our
population ages, future expenses on welfare for the elderly will
be huge. Moreover, there have been recent reports that over
200,000 Hong Kong children are living in poverty and need
help from the government. If the administration can utilise its
revenues wisely, perhaps more can be done to improve the

Jeffrey La
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| lives of the unprivileged by effectivelysre-allocating the wealth
of our society.
More than 100 countries have implemented a GST. Some
| may have got off to a bumpy start, but in general most are a
success. Like Australia, the country successfully reformed its
taxation system without any adverse effect on its economy. In
fact, its domestic economy even recovered soon after a GST
was introduced.
Indeed, based on the taxation study, a GST can bring many
advantages if it is handled correctly. Whether it can win public
support depends very much on the methodology of
implementation which includes measures to relieve
the burden on the grass roots sector and SMEs.

Based on other countries’ experiences, it is
important to educate people about the workings of
a GST, as well as giving them ample time for
consultation, to prepare for the new tax.

The Financial Secretary has said that even if
Hong Kong decides to implement a GST, it would
not come into effect until 2009 at the earliest. This
gives different sectors ample time to conduct in-
depth reviews and studies on a GST when the
consultation document is released, and sufficient
time to discuss the details.

The government has made a good first move. The next step
will depend on whether our Financial Secretary is strong
enough to finalise a GST plan that will have minimal impact on
the general public. It is important that he strikes a balance
between reforming our taxation system and protecting the
interests of the business community and the general public. [

m 2

If you have any comments or proposals on my views, please send them
to me directly at, jefflam@fowind.com.hk

leffrey Lam is the Chamber's Legco Representative.
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From the CEO 28 /95%

A Booming Year Comes to an End
for Hong Kong and the Chamber

2 004 year has turned out to be a very good year for

Hong Kong, statistically and feelings wise. After the
devastating impact of SARS for several months in 2003,

it was a relief that the disease did not return, but that economic
prosperity did return.

Similarly, the Hong Kong General Chamber of Commerce

had a very good 2004. Our projected surplus for this year is at a
record high, despite that we ran more programs than ever,
participated in more policy debates than ever, and helped more
members than ever in doing business. Let me

highlight a few of the things that we did this year
for you and for Hong Kong:

We participated in an extremely constructive
way in the all-important discussion on the
political future of Hong Kong. Through
Op-Eds, public statements, and through our
input to the constitutional development
consultation — which can be viewed on our
Web site (www.chamber.org.hk) — the
Chamber contributed to the discussion by
being a voice of progressive thinking and
reason. As a result, we believe that this
process is on track, with the community
focusing on the things we believe important: stability and
economic prosperity, political parties, think tanks, tax base,
public education, political participation, etc.

We are making our views known to the government on
racial discrimination legislation, with cautious advice on
making sure that the cost of doing business does not rise
while fighting against discrimination, and that the difficult
situations the SMEs could find them in are taken care of
through very careful wording of the legislation.
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- We are on the forefront once again of alerting the

government about the urgency of the air pollution problem
in Hong Kong and the Pearl River Delta. This problem is
reaching critical condition and harms Hong Kong’s
reputation as Asia’s World City. Trough seminars and
through discussions with the government, including in the
Policy Address submission we gave the SAR Chief
Executive, we highlighted the urgent need to do something
about Hong Kong’s air pollution.

— We worked hard with both the SAR and Central
governments on the economic positioning of
Hong Kong vis a vis China’s rapid economic
development. Through monitoring of CEPA’s
first year of implementation, to expanding CEPA’s
contents, to preaching the worth of CEPA to
foreigninvestors overseas, to supporting China’s
“Going Out” policy both inside and outside
China, to working with Pearl River Delta cities on
PRD integration and Pan-PRD expansion, to
trying to identify new Beijing policies which can
enhance Hong Kong’s value, the Chamber has
helped Hong Kong’s economic positioning,
creating jobs and confidence here.

‘ - Finally, through programs, networks, trips, and visitors, the

Chamber has helped our members do business all year
round. We hope that we have been helpful to your business.
I can tell you that you have been helpful to the Chamber with
your support. We thank you for that, and we hope that you
remain our member for many years by renewing your
membership. Please have a good and safe Holiday Season!! [}

Dr Eden Waon is CEO of the Hong Kong Ceneral Chamber of Commerce.
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T =

share a sumptuous festive meal'at;Hotel Miramar! I

If.you're looking atigifts, choosing the rightipresent no longer W
poses(a headache. Here at Hotel

Miramardyeuican select among

fourdbrandnew, Christmas

hampersiloadediwith gourmet® ™

goodies and gifts.

¥
2

s Outlets . Dong Restaurant Xi Restaurant

L — - I _ . _ ; , b
December imme g Christmas Eve Festive Lunch \ . ) iCelebration
HK$188 HK$138 v g - i w ' ur: HK$108 per person
Chrfstmus Eve Tea Buffet 7 Y i > - =" Christmas Set Bl i '— u m drink free flow with
HK$118 HK$98 s y K$688 per person - 2

i 43 o
A Christmas Eve Feast Bird’s Nest Dinner Buf‘et A - .| Christmas Eve Party *
HK$418 HK$298 | Sty '*’ | * Drink buffet HK$398 per persan !
5 E > ‘ - fter 9:00pm
Sh ing Christ L 477 PEe
HK$158 HK$118 . * Live music all night long

~ | Festive Celebrotion

* Happy Hour: HK$88 per person
(incl. standard drink free flow with |
a snack plate)

; « Christmas Tea Buffet | v d
. ' | HK$118 HK$98 N = > snack plote]
I | . | @ live music all night long
2 | A Christmas Feast Bird’s Nest Dinner Buffet

HK$418 HK$298
Shimmering Christmas Supper Buffet

| December | Shimmering Christmas Day Lunch Buffet® ’
e HKS$188 HK$138 i

| Hesi1s Hs9s &.L3%
e ts & Boxing Day Lun:h Buffet Christmas Set Lunch Festive Celebration .
B HK$138 HK$98 HK$138 per person « Happy Hour: HK$88 per person |
Boxing Day Tea Buffet Christmas Set Dinner % s':nfc:“; ook [peflodig |
HK$108 HK$98 HK$338 per person FRERES !
‘ | Festive Bird’s Nest Dinner Buffet |
HK$328 HK$178
Festive Supper Buffet ! '
HK$108 HK$98 2 * !
- e - | I — AN o |
UETEMIDT New Year’s Eve Lunch Buffet New Year’s Eve Set Lunch Festive Celebration |
HK$138 HK$98 HK$168 per person  Happy Hour: HK$108 per person |
New Year’s Eve Tea Buffet New Year’s Eve Set Dinner 123 sfn?‘:rd it oih )
HK$98 | HK$688 per person A a snack piate |
| 5 q
New Year’s Eve Bird’s Nest Dinner Buffet I\ Ne‘,” Year's Eve Celebration |
HKS418 HK$298 I\ *— © Drink buffet HK$398 per person I
after 9:00pm |
[l ew Eve New Year’s Eve Supper Buffet * Live music all night long 4
' Fri HK$248 HK$148 L
! January | Welcome 2005 Lunch Buffet New Year Set Lunch Festive Celebrations
j HK$138 HK$98 HK$138 per person ¢ Happy Hour: Drinks Buy 1 get 1 '
Welcome 2005 Tea Buffet New Year Set Dinner . {fee ic all niaht
1] i | HK398 HK$338 per person ve music all night long |
fear’s Doy Welcome 2005 Bird’s Nest Dinner Buffet I

HK$328 HK$178

* Advanced ficket )@ Santa Claus é Party Favours Carol Singing ‘ Fres gift for kids

All prices are subject to 10% service charge
o Red: Price for adults ® Green: Price for children aged 12 or below, and senior citizens aged 65 or over

HOTEL
r's (1a= 7 0 aud
HONG KONG

For reservations and enquiries, please call Hotel Miramar at 2315-5199

118-130 Nathan Road, Tsim Sha Tsui, Kowloon, Hong Kong.
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Suite 1805, 18/F, Gloucester Tower
The Landmark

11 Pedder Street, Central

E-mail: Ipa@netvigator.com
Dr Shenghui LU

B LPA holds an ISO 9001 certificate and has more than 150

HONG KONG E PARIS

13(1“238?23“2% N —— Lefévre Pelletier & Associés, Lawyers Eax‘ (,?3);_15323@112021
el D Y », ~-mail: rb1jloos@lpalaw.com
Fax: (852) 2007 6682 B ¥ # M OFE B Br Mr Robert BIJLOOS

Website: www.Ipalaw.com

B 1PA is a top French business law firm with offices both in Paris and in Hong Kong.

‘ European jurisdictions. Moreover, LPA is member of two worldwide law firms networks (ILN, [AG).

B With its multilingual and multicultural team, LPA provides its clients with a wide range of high quality
‘ services in: mergers-acquisitions and company law, real estate and construction, bank and insurance, tax
law, labour law, intellectual property, and settlement of disputes.

136, avenue des Champs-Elysées
75008 Paris
Tel: (33) 153 93 30 08

lawyers practicing in France and in other
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Hong Kong General Chamber of Commerce
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The HKGCC is authorized by the Government

of the HKSAR to issue a full range of Certificates

T 7S A T W 1861 BPETHANEEZNRERE of Origin. Quality and prompt services are
EREBENL AEFRERESE available from six conveniently located
M ER % CO offices.
v v v
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Certificate of Origin - FRRHHESY Endorsement of ATA Carnets

Re-export

Certificate of Origin -
Non-transit / Transhipment
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commercial documents

and invoices

FRAEMRRE CEPA REMHE i H AR G4 O TR
Certificate of CEPA Certificate Certificate of Import & Export Restrained Textiles
Hong Kong of Hong Kong Hong Kong Origin - Declarations Export Licence
Origin Origin Processing (TDEC) (RTEL)

A A A A
A F5 R Office Hours
EH#—Z F Monday to Friday : 9:00a.m. ~ 5:30p.m.
E /75 Saturday : 9:00a.m. ~ 12:00p.m. #31k Homepage : www.chamber.org.hk

NEERWMIE 833 % NEEREREE 388 3 R 1L03E 208 35

NEEESGE 707-713 8%
REERARE 312
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707-713 Nathan Road
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Tel : 2398 6033, 2398 6024
Fax : 2391 9469
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Rm 1401-6 Sands Building
17 Hankow Road
Tsimshatsui Kowloon

Tel : 2730 8121

Fax : 2735 7093
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Rm 1003B

Cheung Sha Wan Plaza Il
833 Cheung Sha Wan Road
Cheung Sha Wan Kowloon
Tel : 2310 1378

Fax: 2310 1360
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Rm 2312 Millennium City 1
388 Kwun Tong Road
Kwun Tong Kowloon

Tel : 2344 8713

Fax : 2342 5574

MeEHho 1047 2

Rm 1047 Nan Fung Centre
298 Castle Peak Road
Tsuen Wan NT

Tel : 2416 0844

Fax : 2412 2799
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Rm 2211-2212

World Wide House

19 Des Voeux Road Central
Hong Kong

Tel : 2525 2131

Fax : 2877 2032
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Evolution,
Enhancement
& Expansion

The Pear River Delta looks set to grow
from strength to strength if current
challenges can be overcome, say speakers
at the Third PRD Conference

uangdong’s economy grew 14.6 per cent year on yearin
the first three-quarters of this year and the PRD region
represents 95 per cent of Guangdong’s economy. De-
spite this stellar growth, the PRD is facing a number of
challenges, with energy and labour shortages being the most serious.

“We hear now that some factories are only able to operate four or
five days aweek,” HKGCC Chairman Anthony Nightingale said. “And
T'am told that there are now 1.8 million job vacanciesin the PRD.”

Speaking to the 400-plus audience at the Third Pearl River
Delta Conference organised by HKGCC and the South China
Momming Post on November 1 in Zhongshan, Mr Nightingale said
environmental protection, especially air pollution, was another
challenge that needs to be solved.

“The PRD is still Hong Kong
companies’ first choice in location to |
start their investment plans in the
Mainland,” Mr Nightingale said.

REERT . [HEERERNMAET |
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The conference, entitled “Evolution, Enhancement and Expansion:
The Delta within the Pan-PRD,” provided a practical approach to
how businesses in Hong Kong and China can actualise the benefits
of the PRD and use it as a base to expand into the Pan-PRD.

More than 60,000 companies in the Pear] River Delta are in-
vested in by Hong Kong businessmen and more than 200,000
Hong Kong people are living and working in the PRD. And de-
spite the fact that China’s other economic engine, the Yangtze Riv-
er Delta is often viewed as a threat to Hong Kong, Mr Nightingale
said that he expects the PRD itself to remain the bridgehead for
Hong Kong business to expand into Mainland China.

@ THE BULLETIN DECEMBER 2004

“The PRD is still Hong Kong companies’ first choice in loca-
tion to start their investment plans in the Mainland,” he said.

Xie Pengfei, Deputy Director-General of the People’s Gov-
emment of Guangdong Province, and Director of the Center for
Development Research of the People’s Government of Guang-
dong Province, was similarly upbeat about the region’s prospects.

“I believe that in the next 30 to 50 years, with development
and community development in China, the Pan-PRD region will
be one of the most vitalised regions in China with the fastest eco-
nomic growth,” he said.

He believes that Guangdong is entering a new stage of devel-
opment as the region’s wealth expands. Last year, urban savings
in Guangdong reached some RMB1,360 billion, signifying the
province is not only an economic powerhouse, but also that its
citizens have a high level of disposable income.

“If you look at the lifestyle of Guangdong residents, they are
already at the middle-class level compared to the nation-wide
averages. Actually we are slightly better than middle class,” he said.

This rising wealth is creating opportunities for service
industries, especially retailers. Peter Lau, Chairman and CEO of
Giordano, predicts Guangzhou will grow into a shopping mecca
to complement the luxury goods and latestdesigns that Hong Kong
is renowned for internationally.

“These two cities would attract the other 30 million people in
and around this region to actually make a trip to Guangzhou or
to Hong Kong for shopping,” he said.

This could turn out to be a double-edged sword, however.
Because people in the PRD will have more disposable income,
competition for their RMB among retailers is expected to increase,
Mr Lau predicts.
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*Our forecastfigures suggest.that the GDP in this region'will exceed

US$1 trillion by 2010 and doubling,to US$2 trillion 10 years later in 2020,”
Secretary for Commerce, Industry and Technology John Tsang said.
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“There is going to be tremendous competition in retail
especially, because retail has a verylow entry barrier. The cost of
opening a shop in Zhongshan, for example, is relatively cheap.
So all of a sudden you are going to find a neighbour, an unwel-
come neighbour that you never saw before next door,” he said.

Wang Junzhou, General Manager, GOME Electrical Appliances
Holding Ltd, which runs the Mainland’s largest home appliance
chain with 150 outlets, pointed out that Guangdong’s added attrac-
tion for retailers is that they can get higher prices for their goods.

“For example, we can sell our TV sets in Guangdong for
RMB6,000-7,000, but in Sichuan, in Guizhou, the price may be
as low as RMB2,000,” he explained, adding thatland and labour
costs in the two regions where their factories are located signifi-
cantly affected the retail price.

Getting visitors in and out of Guangdong is expected to be
smoother once major infrastructure works are complete. Airports,
roads and railways will facilitate tourism, investment and trade
in the delta, but worries about inter-competition and redundant
projects are far from being amicably solved.

Hong Kong’s status as the region’s primary airport could
come under attack sooner than expected as the Mainland author-
ities speed up the tempo on aviation reform.

Guangzhou’s new Baiyun Airport is not expected to developa
network that would threaten Hong Kong until the turn of the
decade. The cargo market, however, is soon expected to come un-
der threat as Lufthansa, Air France and Northwest Airlines’ freighter

services are expected to take off from Baiyun next year. 3

For full coverage of the conference, visit Bulletin Online,
www.chamber.org.hk/bulletin

A US$2 Trillion Economy in the Making

Economic growth in the Pearl River Delta looks set to
continue soaring as the region expands to become the
pan-Pearl River Delta, Secretary for Commerce, Industry and
Technology John Tsang said.

“l say so confidently because our forecast figures suggest
that the GDP in this region will exceed US$1 trillion by 2010
and doubling to US$2 trillion 10 years later in 2020,” he told the
audience during his keynote luncheon address at the Third
Pearl River Delta Conference in Zhongshan on November 1.

Hong Kong's 120,000 enterprises in the Pan-PRD will drive
much of this growth as they explore onportunities to penetrate
further into the region. Mr Tsang said he also sees the Pan-PRD
becoming a market for Hong Kong goods and services, and not
just a manufacturing powerhouse. But before that can happen,
infrastructure planning in the entire region needs to improve.

“For economic development of the Pan-PRD region to take off,
better co-ordination in infrastructure planning, particularly in terms
of a transport network, is absolutely essential,” he said. “Improved
access through better transport will present tremendous
opportunities for the logistics sector, a pillar of our economy.”

He also sees Hong Kong's financial services playing a
stronger role in helping Mainland enterprises looking to expand
their reach. They will also be able to benefit from professional
business services providers’ expertise as they strive to go
global and strengthen corporate governance. Mr Tsang said he
believes that this is an important ingredient for business to
thrive in the Pan-PRD region, especially once the Mainland
opens up under its WTO commitments.

“We believe Hong Kong is well positioned to complement its
Pan-PRD partners in areas of professional and value-added
services, such as legal, accounting, information technology and
management consulting, and in turn gear up the Pan-PRD
region towards the development of a more advanced regional
economy,” he said.

Tourism in the Pan-PRD is another area that offers great
potential for development, with each province possessing its own
unigue share of history, culture, entertainment and scenery.

“Development potential is boundless,” Mr Tsang says. “We
believe that more economic activities in the ‘9+2’ area will
stimulate further the growth in traffic among those living in the
region, boost tourism, and engender prospects for growth in the
tourism-related sectors.”
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“Iif you look at the lifestyle of GQangdong residents,
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they are already at the middle-class level compared
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to the nation-wide averages,” says Xie Pengfei.
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Pacific Basin Economic Council

PACIFIC BASIN:
SETTING 1HE PACE FOR THE
GLOBAL ECONOMY
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38" International General Meeting

Hong Kong Convention & Exhibition Centre
HONG KONG, CHINA

JUNE 11- 14,2005

Visit hitp://www.pbecigm?2005.org for more details.

For inquiries, please contact Ms. Chloe Lam of PBEC HK at (852) 2823-1202,
email to chloe@chamber.org.hk, or write to 22/F United Centre, 95 Queensway, Hong Kong.



Developing a Pan-PRD Union

We generally think of the Pan-Pear! River
Delta as the workshop of the world. While the
notion of turning part of factories' output for
exports around for sale domestically has
crossed manufacturers' minds, the idea has
never really been taken too seriously.

But Victor Fung, Chairman of the Greater
Pearl River Delta Business Council, believes
manufacturers producing goods in the Pan-
Pearl River Delta region should start thinking
seriously of the delta as not just as their
workshop, but also as a developing market
with enormous potential.

Speaking at the PRD Conference, he
said over the long term, the whole area could
develop into a common market, which he
likens to Europe before the establishment of
the European Community.

“The idea of making this a common
market, a unitary market, | think is really
where we are heading," he says.

Realising this dream will not involve the
complexities of different governments,
countries, and customs that Europe had to
grapple with, but like the European
Community, self interests within the region
could turn the dream of a common market, a
unitary market, into a nightmare.

"We still see a lot of what | would very
bluntly call protectionism in terms of
movement of trade and commerce between
provinces,” he said. "There are still stories of
trucks going to the border of a province,
having to have their cargo unloaded and then
reloaded onto provincial trucks before they
could go further."

A common market will also serve as a
very strong regional base, both for
multinationals approaching the rest of the
country and the rest of the Pan-Pearl River
Delta region as well as a base for Chinese
companies to go abroad, he added.

Businesses should also be looking at
how they can tap the Pan-Pearl River Delta
as a reservoir of talent and resources ready
to meet our future land and labour needs.

"In my mind, the greater strategic value of
actually developing the Pearl River Delta and
the Pan-Pearl River Delta concept, is in fact
the development of the western region of
China," Mr Fung said. "You develop western
China through the south western provinces,
and the future destiny - if you would - of the
Pearl River Delta, Guangdong, and Hong
Kong, is really to bring the south west
provinces into the western part of China."
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Holidaying in the PRD

hichever part of the world you de-
cide to vacation in this year, more
than likely you will plan to visit two, three
or more destinations. Many people go to
Los Angeles, Las Vegas and San Francisco
as a triangle from international destinations.
Likewise, the London-Paris-Rome triangle
also draws tourists like a magnet. Closer to
home, Singapore, Malaysia and Thailand
team up to offer three-destination packages.
Hong Kong, Macau and other cities in
the PRD, however, are still concentrating
on marketing themselves as single desti-
nations instead of multi-city packages. As
aresult, everyone is losing out, according
to a panel of travel experts.
Hong Kong and Macau did joint pro-
motions 12 years ago, Joao Manuel Costa
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Antunes, Director of the Macau Govern-
ment Tourist Office, said, but unfortunate-
ly the effort was quickly abandoned.

“If you create awareness of one region,
itis much more effective than just promot-
ing one single destination,” he said. “Peo-
ple come to one destination and they do
not know what else is nearby, so they
don’t comeback and as a result we miss
out on repeat visitors because they think
they have already seen everything here.”

Tom Mehrmann, Chief Executive of
Ocean Park Corporation, also speaking on
the panel, echoed his comments. “Every-
body comes to Hong Kong once, and
Macau once, but actually the important
thing is to get them coming back again, and
[ think we have to create a certain amount
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of attraction so that people will want to re-
turn and continue travelling here.”

However, the danger of one bad ap-
ple spoiling the barrel is an issue that can-
not be ignored, a member of the audience
suggested. Many destinations in the PRD,
as in the whole of China, simply do not
have sufficient infrastructure in place to
handle the number of domestic tourists
that they already receive, let alone bring
in more international visitors. As a result,
one bad experience would reflectbadly on
the whole “PRD brand.”

This is clearly illustrated by the fact that
Hong Kong people, themselves, turn their
backs on taking short tours in the PRD,
opting instead to visit Cebu, Bali or Phuket.

“Thave a sister coming with her family
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to Hong Kong at the end of the year. She
is determined to go on from Hong Kong
to Bali and back via Singapore,” he said.
“There are no interesting or attractive
packages for her that are marketed back
in the UK. in such a way that she would
be attracted to come to Hong Kong-
Macau-Zhongshan. So I see a very long
way to go before we are in the right place
to promote that kind of multi-polar
destination.”

Ronnie Ho, Chairman of the Travel In-
dustry Council of Hong Kong, however,
feels that China’s cultural and heritage
attractions, together with efforts to improve
the local infrastructure will be enough to
attract Hong Kong and international
tourists. [
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Workshop of the World

In the 1950s, the United States was the centre of
manufacturing in the world, producing the best cars,
television sets, chemicals and other products for
export. The Japanese soon caught up, as did South
Korea, Hong Kong, Singapore, Chairman of Hopewell
Holdings, Sir Gordon Wu said.

Then after Deng Xiaopeng’s reforms, many
manufacturers moved to the Pearl River Delta,
which has now become the workshop of the world.
To ensure the delta retains this title, we need to
produce high value-added products in the more
expensive eastern PRD, whereas the lower value
goods can still be produced in west Guangdong.

“Then, the Pearl River Delta plan has real practical,
useful concepts that utilise or integrate the resources of
all different places and work under the same system
and framework, to maximise our competitive strength,”
Sir Gordon said.
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Air Pollution a Common Concern

I n the course of the PRD’s economic development, “We all have
to pay attention to environmental protection,” Xian Wen, Vice
Mayor of Zhuhai says. “So for industries that invest in Zhuhai,
we have strict controls over pollutants and the government en-
forces these laws.”

As Zhubhai is still industrially undeveloped compared with
the rest of the delta, he believes his city is not a big contributor to
the pollution problem in the PRD, and suggested that the sources
come from further north.

Huang Weiguo, Vice Mayor, Foshan, says that as his city and
Hong Kong are 200 kilometresapart, it was unlikely that they would
impact each other’s air quality. Nonetheless, environmental pro-
tection is a big concern in Foshan, especially water pollution and
acid rain, which all municipalities in the PRD are concerned about.

“Environmental concern is our number one priority, social
development and economic development ranks second,” Mr
Huang says. “Regarding Foshan and Hong Kong, I do not think
there is any connection, but regarding air pollution, perhaps we
need more studies into that to find out if there is any connection.”

In Shenzhen, residents there are no less concerned about air
pollution than people in Hong Kong, says Zhang Yiwen, Deputy
Secretary General Shenzhen. “Just 10 years ago, Shenzhen used
to be proud of its very clean air and blue skies,” he said. “But now
we don’t have this.”

For 23 out of the 31 days in October, the city was blanketed in
smog, Mr Zhang said, adding that exactly where all this pollu-
tion is coming from was unclear.

He admitted that environmental protection in Shenzhen was
not as stringent as in Hong Kong, but that the city was striving to
match our efforts.

“We are looking at sustainable developments and we pay
particular attention to environmental protection. No matter what
industry you are involved in, you now have to go through an
environmental assessment,” he said. 1
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Labour Force Measurements
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Labour and Productivity

More people are working in Hong Kong than at any other time in the city's history, yet the
unemployment rate remains stubbornly high. The Chamber's Chief Economist, DAVID O'REAR,
crunches the numbers to find out what is going on

never been higher. New records were set in four of the last
five months, yet the unemployment rate remains stubbornly
high, at 6.7 percent. What's going on?

Employment in the first 10 months was up 44,385 as compared
to the same 2003 period, while unemployment dropped by
32,300 and under-employment — those working fewer hours than
they wish - fell by 5,423. Surely such a sharp turn around must
mean that the unemployment rate is getting back to the normal
4-5 percent level, right?

Not quite. The unemployment rate is ameasure of job holders
against the labour force, one divided by the other. When the labour
force rises, employment must rise at least as fast just to keep the
rate constant. In January-October, the labour force (those who
say they are willing to work) increased by 14,828 people. As a
result, the 1.4 percent rise in employment generated only a 0.9
percent improvement in the unemployment rate.

The labour force is growing less quickly than overall
employment, but still is rising as a share of the population. There
are two possible explanations for this, one demographic and the
other economic. Demographically, the typical working age
population (ages 15-64) may, through an accident ofbirth, be rising
at a faster pace. Alternatively, more people may be looking for
work, including those who were discouraged from seeking
employment last year. A combination of the two is at work in
Hong Kong: the working age population rose an average 1.08
percent per annum in the pastfive years, while population growth
overall was just 0.8 percent a year. The first graph shows the rise
in the labour force as a percentage of total population, and as a
share of the appropriate age group.

In the mid-1990s, employment grew strongly in the U.S,,
Taiwan, Hong Kong and Singapore, as illustrated in the second
graph. Japan’s low population growth rate explains that the
country’s near-zero change, and Korea’s numbers show the
impact of job losses from the Asian Financial Crisis. In the last
five years, job growth rebounded strongly in Korea and remained

Q t nearly 3.3 million jobs, employment in Hong Kong has
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healthy in Singapore, while the other economies saw sharp drops
in the pace of employment expansion.

The ratio between the growth in real GDP per employee and
that of real GDPitself may be a proxy for changes in productivity.
Among the six economies mentioned above, the U.S. had the
strongest improvement, followed by Hong Kong. Our own strong
showing is based on very good growth in trade, where productivity
enhancements — turning over more product per person employed
—is easier than, say, producing more widgets or wheat.

The last graph shows relative positions as measured by real
economic growth and growth per employee over a 15 year period.
Korea stands out for the fastest growth per employee, indicating
substantial improvements in capital, productivity or both. The
bottom scale is average annual growth in real GDF, with Taiwan
and Singapore on the right expanding around 6 percent per
annum. The left scale measures growth in real GDP per employee.

What is startling is Korea’s faster rise in output per employee
than in overall output. This is partly explained by strong capital
investment, and partly by the temporary slump in employment
that hit Korea harder than the other economies on the chart.

In Taiwan and Singapore, more workers were needed to
produce the incremental improvements in overall GDP growth,
whereas improvements in both measures were balanced in Hong
Kong, the U.S. and Japan. What isn’t captured well in this data is
output from economicactivities that take place in other economies,
most particularly Hong Kong’s investments in other parts of China.

The next 15 years will likely see continued strong growth in
GDP per employee in economies where the use of information
technology and mobile communications is already well established.
Spreadsheets, e-mail and word processing fed productivity
enhancements over the past 15 years, and greater use of such
technology - and of applications and capabilities we cannot even
begin to imagine — are likely to be key drivers in 2005-20. 1

David O’Rear is the Chamber’s Chief Economist. He can be reached at
david@chamber.org.hk




Employment Growth, 1994-1998 and 1999-2003
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Overall business conditions will be . . .
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HKGCC's Business Prospects
Survey reveals surging
optimism in 2005-06

ong Kong'’s business community is
H becoming more upbeat about the

prospects of the local economy
over the next two years, but are growing
increasingly dissatisfied with the
environment, according to the findings of
HKGCC’sannual Business Prospects
Survey, released on November 24.

“2004 has been a good year for most
businesses in Hong Kong, and many
people can actually feel the benefits in
one way or the other,” HKGCC CEO
Dr Eden Woon said. “Our survey shows
that the majority of the local business
community is becoming more optimistic,
and this is a very encouraging sign.”

For 2005, 30.9 percent of survey
respondents expect overall business
conditions to be “good” or “very good,” up
from 192 percent a year earlier. Looking
ahead to 2006, conditions are expected to
be “good” or “very good” in the opinion of
412 percent of the responding companies,
and “poor” or “very poor” injust 7.1
percent of those polled.

The optimism within the local
business community has also been
reflected in their corporate wage review
plans for 2005. Some 19.6 percent of the
respondents said that there would be a
general wage rise, compared with 7.3
percent a year ago. A total of 61.2 percent
of the respondents said wage adjustments
would be based on performance, up from
42.6 percent a year earlier.

While most respondents are clearly
optimistic about the local economy, they
are equally clear about their dissatisfaction
with the current pollution, 81.2 percent,
compared to 68 percent a year earlier.

“Mounting air pollution is definitely a
problem faced by everyone living in the
territory. There is no doubt that the
situation is getting worse and we sincerely
hope the SAR Governunent will take this
urgent environment problem seriously
and intensify its dialogue with our PRD
neighbours on this problem,” Dr Woon said.

Following the signing of the Closer
and Economic Partnership Arrangement

Businesses

(CEPA) between the Mainland and
Hong Kong, over 39 percent of the
respondents are already taking
advantage of CEPA opportunities in
various ways. Most have benefited
through easier access to investment in
services and zero tariff on made-in-
Hong-Kong goods.

“CEPA has been beneficial to
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Hong Kong, but we should look beyond
the statistics to see that CEPA has given
Hong Kong ‘a new story to tell’ when
promoting its positioning to overseas and
Mainland audiences. The Chamber has
found receptive listeners when we talk
about CEPA in several places we visited -
Indonesia, Japan, the U.S, and most re-
cently South America — where we just con-

cluded a Chamber visit,” Dr Woon noted.

Meanwhile, about 67 percent of res-
pondents believe GDP will rise between
3 and 7 percent in real terms in 2005, At
the other end of the scale, just 1.4 percent
think a contraction is likely and 3.6 percent
envisage growth faster than 7 percent.

On the government front, the survey
examined a number of issues.

“The survey revealed continued and
extremely strong support for reducing
spending, through trimming the size of
the civil service and other measures,”
Dr Woon said.

A total of 69 percent of respondents
support reducing the size of the civil
service while 65.5 percent favour a cut in
civil service pay and/ or benefits.

“Civil servants’ pay is significantly
higher than that for similar jobs in the
private sector. The Chamber has long called
for a comprehensive and coherent plan to
reduce government spending. A balanced
budget will be essential for Hong Kong’s
overall competitiveness,” Dr Woon said.

The majority of the respondents,
about 37 percent, said they will support
a broad-based consumption tax such as
a Goods and Services Tax (GST) or
Value Added Tax (VAT) if these are in
conjunction with reduced government
operating expenditure.

Overall, 37 percent of respondents
were satisfied with the SAR Government’s
performance compared with 21.8 percent
from a year ago. Some 60.9 percent said
they were dissatisfied compared with
76.6 percent from a year earlier.

The Chamber’s annual Business
Prospects Survey was conducted from
mid-October to mid-November this
year. It contained 43 questions covering
a broad range of topics of concern to the
local business community. Among these
are the outlook for economic and
business conditions, Hong Kong’s
competitiveness, the SAR Government’s
role, Hong Kong’s situation, Mainland
economic relations, and background
information on the respondents. There
were 281 valid responses received for a
9.3 percent response rate. The survey has
been conducted every year since 1998. E3

For the full results of the survey, visit Bulletin
Online, www.chamber.org.hk/bulletin

My company's
most difficult problems are . . .
LFERHRXER
2003 2004

Slow economic growth 46.9% 32.0
anne
Obtaining financing 6.9 5.0
BR
Cash flow 16.5

Roxs
Wage costs 33.0

IREE
Rental/ property costs 17.8
AAN

Obtaining orders 38.6 345
FHRITR
Maintaining prices 452 439

Rising interest rates na. 78 17.1
FlE LR

Over 39% of respondents
are already taking advantage of CEPA opportunities

B39%EGAFENR [BREH| BROBE

Of that share, here's how:

Through zero tariff

ERBWBR

Through easier access to
investment in services

BB WARBR

Through clients taking
advantage of trade or investment
BAEFHARBUBRMET

Finding new investors

for my company
BAEMERRRE

Through new tourism inflows
BBFAEERN

In finding solutions to the expenditure side
of the budget deficit, would you favor:
BRRME 0 BRRAEMZ S EBEEHET :
Oppose % of Respondents  Favor
4 ;] ERULTLS ]

Cut Civil Service Size

WRABAAF

Cut Civil Service

Pay and/or Benefits

BB RFHER/RAT

Privatize

DFBH/ULEL

Expand Public -

Private Initiatives

Ams  LRSHEHE

Reduce Welfare

L1k Bl

Reduce other spending

BB

In finding solutions to the revenue side
of the budget deficit, would you favor:

BEARBALEEFRRUMFE  ERBEEERET :

Oppose % of Respondents Favor
e HRGATLS "R

Raise profits tax rates
RARFARE

Raise salaries tax rates
ARFORE

Lower personal allowances
BEAASRA

Raising 'sin’ taxes

RERE KIISRSE

Introduce GST/ VAT
MaERREER, AR
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Competitiveness
WEeh

Will competitiveness improve in the last 12 months,
in the next 3 - 5 years?
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Are you satisfied with the SAR's . . .
EHREEL TS A ENRIARZTRK 7

Education standards Administration
BWEKF BH

Yes % / No % Yes % / No %
B TRE R TRE

English skills ~ 29.2%/70.8%  Executive 37.0%/63.0%
HWEAF TR

Putonghuaskills 25.9%/74.1%  Legco 32.7%/67.3%
HiBEK $73

Technical skils  53.5%/46.5% Business practices 58.3%/41.7%
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Social policies 37.9%/62.1%
HERER

Economic planning 31.4% / 68.6%
BERE

Are you satisfied with the SAR's . . .
EHREELUTS A ENRARTREK ?

Yes % / No %

A TR
Cross Border (Mainland) relations  73.4% / 26.6%
RAEME

Rule of Law 87.8%/12.2%

3}

Information Technology
RREE

Environment / Pollution
BRIBR

81.3%/18.7%

18.8% /81.2%

Are you satisfied with the overall
performance of the HKSAR Government?
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Not Satisfied
FHR

Very Satisfied Satisfied
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The SAR's competitiveness:
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Renminbi
Appreciation:
The Pros and

Cons for China 4

China Economic Update R # & &R IE

Speculators are adding to the pressure for the renminbi to appreciate, but as RUBY ZHU
explains, there is no easy solution to the problem

alls for renminbi revaluation from the

market grew louder following the

Asia Pacific Economic Cooperation
(APEC) meeting last month. However, China,
backed by strong economic development,
will not allow pressure from other countries
to dictate its currency policy. In addition,
renminbi exchange rates are still controlled
by the central bank, which controls the
capital account. Nevertheless, the PRC’s
fixed system and the depredation of the US
dollar are putting a lot of pressure on its
financial system.

Positive factors

The PRC had over US$510 billion in
foreign exchange reserves at the end of
September, out of which an estimated
US$100 billion is speculative money
betting that the renminbi will appreciate.
This year alone, Mainland residents have
converted personal savings worth US$20
billion into renminbi.

The dollar’s fall against other major
currencies, the euro and yen, has pushed up
oil and natural resources prices. Although the
Mainland’s foreign trade volume is expected
to reach US$1.1 trillion this year, this kind of
buying high and selling low comes at a great
cost. For example, imported materials have
resulted in China “importing” inflation,
which caused the Mainland’s industrial
product wholesale prices index to jump
9 percent in August, and put pressure on
prices of end products.

Negative factors

Renminbi appreciation might appear to
be a solution to such a problem, but other
factors are standing in the way. A stronger
renminbi could slow exportsand investment,
which would in turn impact employment.
Although this year’s rise in peasants’ wages
may ease employment pressures, the PRC
Government needs to keep in mind the
impact that renminbi appreciation could
have on employment stability.

China is currently awash with foreign
exchange reserves, but speculators are
threatening its financial stability. In the second
half of this year, China’s short-term foreign
loans accounted for 42 percent of total foreign
loans, far exceeding the international security
level of 25 percent. A sizeable number of these
loans have been drawn by speculators who
are betting that the renminbi will appreciate.
Moreover, with everyone expecting reruninbi
apprediation, foreign invested enterprises are
accumulating their realised profits with the
plan to remit them out in US dollars when
the time is right. An estimated US$15 billion
in non-remitted profits have been
accumulated in Shanghai, and the amount
in Guangdong and other coastal cities is
expected to be even higher.

Measures adopted

Assistant Governor of the Central Bank
Li Ruogu said that the Central Bank will
not adjust the exchange rate due to massive
speculative activities and international

pressure. It seems that the central bank is
determined not to allow speculators to use
China as an ATM, and has already taken
steps to ease pressure on the renminbi.

Firstly, the Ministry of Commerce
relaxed controls on domestic enterprises
investing overseas. To provide a proper
investment channel for foreign exchange
within the country, overseas investments
under US$30 million can be approved by
provincialbureaux. The centralbank has also
relaxed controls on outward remittances of
personal assets. Personal assets below
RMB$200,000 can be remitted in one lot,
while assets over RMB $500,000 can be
remitted withintwo years.

The soon to be implemented QDII
scheme also aims to relieve foreign exchange
pressure. Obviously, all these new measures
are an attempt to relax foreign exchange
controls, move the Mainland closer to
opening up its capital account, and toactas a
release valve for foreign exchange pressure.
Capital controls have intensified pressure
on the renminbi to a certain extent, but com-
pletely opening its capital account is probably
amedium-term goal of the central bank rather
than a short-term solution.

Toincrease foreign exchange individual
savings rates, the central bank raised
interest rates for personal dollar deposit
accounts by 0.3125 percent on November
18. Moreover, to plug the growth of short-
term foreign loans, the central bank raised
the foreign exchange deposit reserves
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requirement of financial institutions up
from 2 percent to 3 percent, effective
January 15, 2005. The rise willhelp reinin
foreign loans, especially since dollar interest
rates are expected to rise further.

Outlook

Renminbi appreciation alone is not the
solution, as this could create a flood of hot

@ THE BULLETIN DECEMBER 2004

money and sink the value of the renminbi
when speculators rake in their profits and
run. The real problem confronting China is
not how much the renminbi should
appreciate, but rather how it can establish
a proper exchange system. The renminbi
was original pegged to the dollar is to create
a stable exchange system and business
environment. As the dollar continues to

weaken, the peg is becoming increasingly
irrelevant. China needs to construct another
renminbi exchange system that will allow
greater flexibility of exchange rates, further
relax its capital controls and improve its
exchange market. I3

Ruby Zhu is the Chamber’s China Economist.
She can be reached at ruby@chamber.org.hk
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China Bashing

“Everything we don't like we blame on China,” says Dr Richter.
Richter @+ &/R © [FMIBETSEAEE - BHENRTEERE -

hina’s economic success is giving
rise to “China bashing” in the West
and opening up a whole new can
of protectionistic worms as political par-
ties look for a scapegoat to pin their prob-
lems on, says the former director of the
World Economic Forum'’s Asia operations.

“We can see that China bashing around
the world is an interesting phenomenon,”
Dr Frank-Jurgen Richter, President of
HORASIS told members at the Chamber’s
November 8 roundtable luncheon. “We
have even started to blame China for the
rise in oil prices. So everything we don’t
like we blame on China.”

As a result, citizens are increasingly
calling on politicians to protect their fac-
tory jobs. Eager to win votes, politicians ~
and more frighteningly rightist parties ~
are only too willing to play on the public’s
fears to further their own causes. The U.S,,
for example, used to be considered a sym-
bol of free trade and globalisation. Cam-
paign pledges during the run up to the US.
presidential election portrayed the U.S. as
an increasingly protectionistic nation trying
to keep imports out and factories at home.

Protectionistic fears reached flashpoint
in the capital of Spain’s footwear industry,
Elche, inSeptember. Chinese companieshad
been building up their own manufacturing
plants and their own distribution centers
in the town for years, but facing falling
business, Spanish protesters marched
through the town carrying banners reading
“Chinese out.” The protesttook a more men-
acing turn when two Chinese-owned ware-
houses and a lorry belonging to a Chinese
entrepreneur were set on fire.

“Globalisation and market principles
honoured by most of the world’s busi-
nesses went up in flames along with the
shoes in Elche. So it is quite a horrifying
scenario if this China bashing continues,”
Dr Richter warns.

With almost everything now being
manufactured in Asia or in China, Europe-
ans just don’t want to realise that the manu-
facturing era in their countries is coming to
an end. So the question to ask, Dr Richter
says is: “What will happen to Europe?”

On the extreme right of the spectrum,
rightist parties are fanning people’s fears
about their livelihood to get themselves

elected and promote their cause. On the
other side of the spectrum, the leftists are
withdrawing into their shell and turning
their backs on globalisation, against for-
eign influences, and against China.

In the past, when thinking about
globalisation, the argument basically went
that Western companies were exploiting the
developing world by using cheap labour
toboost their profits. That changed slightly
when developing countries, like Mexico,
began going head-to-head with China to
attract FDI. Now, we see what Dr Richter
calls the south-north globalisation conflict.

“Basically, it is countries like China —
and India by the way - that are the win-
ners of globalisation, and the West — Eu-
rope and North America — that are the
losers. So it is now reverse globalisation if
you will,” he says.

Dr Richter suggests two scenarios
could emerge asa result of this. One would
see China continuing to grow, leaving Eu-
rope further behind, and forcing it to de-
globalise and de-industrialise. Rightist
parties could even come into power,
destabilise the entire continent and reverse
the successes that Europe has built up over
the past 50 years.

“If I tell this to politicians in Europe now
they all say thatIam crazy. They say, ‘Frank
that is impossible, you are crazy.” But if the
development continues as it is now, there
is really a chance that this worst-case sce-
nario will come into being,” he warns.

On the other end of the scenario scale,
China continues to be an important engine
for growth for the world, but Europe rein-
vents itself and sets its sights on becom-
ing the most competitive region in the
world. Businesses downsize, labour laws
and subsidies are brought under control,
and the continent decides to abandon
manufacturing over the long-term and
move into knowledge industries, into
education, and into services.

“I think this is the only way forward
for Europe,” Dr Richter says. 1

Read Dr Richter’s entire speech at Bulletin
Online, www.chamber.org.hk/bulletin
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Despite raised tensions in the Spanish footwear centre of Elche in September, Spain is
looking to expand its share of the Mainland market thorough promotions, such as this
Spanish bullfight in Shanghai on 23 Octobe, the first of its kind to be held in China.
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CHAMBER HAPPY HOUR

General Committee Members Dr Hari Harilela and
James Tien were the official hosts of the Chamber's
Happy Hour on October 28 at the Conrad Hotel's
Pacific Bar. Chamber Happy Hour is a great way to
unwind after work and do a bit of networking with
other members and at least two of the Chamber's
General Committee members. Due to the Christmas
holidays, our next get-together will be on January 27
at our usual place, Pacific Bar (8/F) Conrad Hotel,
from 6 to 8 p.m. See you there! [}
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Challenges in Meeting
0)»

Asia's demand for energy will triple over the next 25 years,
creating a host of unique challenges, says LEE R RAYMOND

n addressing global energy trends, the place to start is with economic growth, because
economic growth depends on having adequate and reliable amounts of affordable energy,
and at the same time economic growth tends to lead to increases in energy demand.

Each year, my company’s economists and planners take a long-term look at world
economic trends and energy growth. Overall, we project just under 3 percent annual
economic growth through 2030. Now of course this will fluctuate as business cycles come
and go, but we think this is a reasonable long-term forecast for growth.

Energy use will also rise, but by less, because we expect that continued progress will
‘ be made in improving the efficiency of energy use. We place energy growth at a bit less
than 2 percent annually, reflecting this improvement in energy efficiency.

This efficiency gain is actually an ambitious estimate, in that we expect the pace of
improvement to accelerate and exceed that of recent decades. But even with this efficiency
gain, the world will see total growth in energy demand of about 50 percent by 2030,

This will be a huge amount of energy. The increase in demand alone will be
equivalent to more than 100 million barrels of oil per day, or about ten times Saudi
Arabia’s current oil production.

What type of energy will be demanded in the future?

Without a doubt, for many decades most growth in energy will be for oil, natural gas
and coal. Put simply, these are abundant and affordable and we have established
technologies for finding and using them.

We project that oil and gas demand will each grow by close to 40 million barrels a day
oil equivalent by 2030 and coal by almost 30 million oil equivalent barrels per day. The
remainder will come from other sources.

These increases will come despite an improvement in global energy intensity, which is
the amount of energy used per unit of economic output. That improvement we forecast to
average about 1.1 percent per year, or about one-third faster than the pace since 1970.

And, the increase in petroleum and coal energy demanded will come about even as
alternative energy sources grow even more rapidly. For example, we believe wind and
solar energy may grow at about 10 percent per year, but because they are such small
contributors today, they will remain less than 1 percent of total energy in 2030.

The limitations and dilemmas presented by these alternative energy sources are
serious, and can be overcome only with research, significant investments and time.
Therefore, we are left with the reality that for many decades the vast majority of energy
that we will use will be hydrocarbon energy. That is why we must face seriously the
issues that arise when obtaining energy from hydrocarbons.

How much and what types of energy will Asia need?
Turning more specifically to Asia, we need to ask how much energy will this region
need, and what type of energy will it be?
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coal, air quality and pollution concerns will become ever-greater
public issues. This is already a major issue for Hong Kong as a
result of rapid growth in the surrounding Pearl River Delta; so
clearly, balancing between cost and cleaner fuels will be a factor
for consideration for this region.

Fifth, the dual pressures from increasing energy needs and
greater environmental emissions will give an ever-stronger impetus
for China to focus greater attention to the efficiency with which
energy is used. China will have the benefit of being able to adopt
technologies that have earlier been developed overseas, but

As time goes on, energy needs will grow. Eventually, the resources
we use now will prove insufficient, says Lee Raymond.
EREERT  ERELEREBEE  REEARETREM -

The short answers are much more, and of all types. Let me
explain. Because most Asian economies are growing more rapidly
than countries in other regions of the world, their energy requirements
will grow faster. Specifically, we foresee average annual economic
growth of 5 percent on average through 2030, with China a bit higher
at about 6 percent per year. With significant improvements in the
efficiency of energy use, it may be possible to limit energy growth to
slightly under 3 percent per year, but as my earlier comments should
have made clear, this growth will still add up rapidly.

For example, for Asia’s most rapidly growing countries — which
| call emerging Asia — oil needs will likely more than double by
2030, largely due to increases in the numbers of cars and trucks.
Electricity demand will likely triple, and in turn drive a tripling in
natural gas demand. Coal, which today represents 35-40 percent
of emerging Asia’s energy, and about 55 percent in China, will
continue to grow and likely double by 2030.

What are the implications of this energy growth
for Asia?

If we are close to the mark on energy developments and energy
growth, what will the implications be for countries in emerging Asia,
including particularly China? Let me offer some thoughts.

First, we expect there will be many more cars. By 2030, Asia’s
car population could rise from about 60 million to over 400 million,
which is an enormous increase and in fact would surpass the car
fleet of North America by nearly 100 million vehicles. Regardless of
the precise level, there will be much more need for automotive fuel.

Second, electricity use will also increase rapidly, and about two-
thirds will be supplied from coal power plants. Coal will be gradually
relinquishing share to natural gas, which by 2030 will fuel nearly
one-fifth of power generation needs. Regionally, nuclear and
hydropower growth is also expected, though their combined shares
of power generation will likely remain well under 10 percent.

Third, the increase in the number of trucks and automobiles
will generate a very large demand for investment in constructing
the roads to accommodate them, while the much-increased
electricity demand will impose very significant power sector
investment burdens. To give you an example, the International
Energy Agency estimates that 60 percent of the world’s energy
investment needs through 2030 will be in the power sector.

Fourth, with so many more cars and trucks, with rapid
industrial growth, and with much greater electricity generation from
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clearly the importance of economic investments to enable efficient
and wise use of energy cannot be overestimated.

Finally, the large increase in oil and gas that will be needed
even with conservation and efficiency gains will mean that this
region will require a very large increase in imports.

For example, a recent estimate by the International Energy
Agency placed Chinese import dependence in 2030 at more than
80 percent for oil and about 30 percent of natural gas. Statistics
like this have evidently attracted notice in Beijing, leading to
discussion of plans to address import dependence.

If this demand and import growth materialises, the bulk of the
imports will need to be supplied from Africa and the Middle East.

Overall, meeting Asia’s energy needs will be quite challenging
in the next several decades. It will be necessary for Asian
countries to adopt a full array of energy options, including more
hydropower, more nuclear, more coal — as well as importing more
LNG and facilitating oil and gas production in the region.

Moreover, Asian countries will have to compete for these
supplies with both North America and Europe. No country has a
preferential right to specific energy supplies. Every country or
company must compete for those supplies in the global
marketplace.

Steps needed to meet longer-term energy needs
and improve environmental quality

But there are other important considerations that are more
general and relate to the more distant energy future.

First among these is the development of sufficient energy
resources to meet future energy needs and support economic
progress. As time goes on, energy needs will grow. Eventually,
the resources we use now will prove insufficient, or will entail
costs that we would wish to mitigate.

We hope to identify the most promising technologies for low-
emissions, high-efficiency energy supplies. We wish to identify
the barriers to the application of these technologies on a
worldwide basis.

At the same time, we should not delude ourselves into
thinking that this pursuit of next-generation energy will be an easy
endeavour. The issues that present themselves are very hard
problems to solve, there are no clear near-term answers, and no
one has yet found a way to resolve the problems without risking
serious economic consequences.

Successfully overcoming future energy challenges will require
strong cooperation between companies and government to
establish the necessary investment climate and to help balance
the economic and environmental concerns of the public. B
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By 2030, Asia's car population
could rise from about 60 million to  §
over 400 million
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Abridged from a speech by Lee R. Raymond, Chairman and Chief Executive Officer, Exxon Mobil Corporation, at a joint
HKGCC-AmCham Distinguished Speaker Series Luncheon on November 4. Read the entire speech at Bulletin Online,
www.chamber.org.hk/bulletin
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'3+3+4 Reform'

Hong Kong's education system has produced many outstanding people, so
if something isn't broken, why try to fix it? Professor Arthur K C Li, Secretary for
Education and Manpower, asked at the Chamber's November 15 luncheon on
the government's "3+3+4 education reform proposal.”

"One simple reason is that the community is saying the quality of our
graduates is not what it used to be," he said.

Language standards continue to fall, more youths are leaving school
without any qualifications and are unemployable, and with three to four hours of
homework to do every night, children are bored with studying and have no time
to develop other interests or learn any vocational skills, he added.

Giving all children one extra year of high school, and one extra year of
university, will hopefully take some of the exam-culture stress off their shoulders
and encourage them to broaden their non-academic skills.

Visit Bulletin Online to listen to the full speech, www.chamber.org.hi/bulletin
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KGCC concluded an eleven-day
Hvisit to Miami, Sao Paulo, Rio de

Janeiro, Buenos Aires and Santiago
last month. This was the first Chamber
study mission to South America since
1992. In each of the cities visited, the
Chamber delegation was just ahead of
President Hu Jintao on his South American
tour before the APEC Leaders Meeting.

During the mission, Chamber

delegates met with a number of senior
government officials, including:

Mission to——
South Anferica
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Dr Ratil de Jean, Undersecretary of
Industry of Argentina; Dr Federico Poli,
Undersecretary for Small and Medium
Enterprises of Argentina; Alfredo
Chiradia, Secretary for Trade and
International Economic Relations
Ambassador of Argentina; and Karen
Poniachik, Executive Vice-President of
the Foreign Investment Committee of
Chile. The delegation also had the
opportunity to meet local business
people, including Ricardo Semler,
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President of Semco, the renowned
Brazilian machinery manufacturer.
Officials briefed Chamber delegates
on the general economic climate,
business environment, investment
incentives and support provided to
investors in each of the countries visited.
Brazil’s economy began to recover in
2000 and has enjoyed a trade surplus
since 2002. Agriculture accounts for
about a third of export earnings and to
around 8.4 percent of its GDP growth.
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Main crops include soybeans, for which
Brazil is the world’s second largest
producer, sugar, cotton, cocoa, rubber
and coffee as well as wheat, rice, corn
and fruits.

Argentina is rich in resources and
boasts a well-educated population. Its
major sectors are manufacturing,
agriculture and mining.

Chile is the world’s leading exporter
of refined copper and is also the main
exporter of potassium nitrate and iodine,
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claiming a 50-percent share of the world
market. Moreover, Chile’s exports of
services have also become increasingly
important, particularly in the transport
industry, which represent over half of
service exports, and tourism, which
accounts for almost a further fifth.
David Eldon, HKGCC Deputy
Chairman and mission leader, and
Chamber CEO Dr Eden Woon, gave
speeches in three of the South American
cities visited on the positioning of
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Hong Kong within Pearl River Delta.
They also explained the benefits of
CEPA to South American businesses,
who expressed a great deal of interest
in China and the role of Hong Kong in
facilitating business in the Mainland.
“The purpose of this particular
mission is to explore business
opportunities between South America
and Asia,” Mr Eldon said during one of
his speeches in South America. “Our
goal is straightforward: we want to

MRER > MESGREE DB 5 MK
2R °
FEERBERZRERIBAIRE
HEUBBLRER = @R HRKRE
o AREARK=ZANEMN M 8]
B2 NIFE - BEEEIHTER
EFETHERK LNARTRER o

AT 20045128 @)



Chamber Programmes ;Z 88K

learn more about business
opportunities in your country and at
the same time answer any questions
you may have about opportunities in
our city and our region. If you are
interested in expanding your business
in China, or anywhere else in Asia for
that matter, we also want to encourage
you to look at Hong Kong as an ideal
base to work from.”

Commenting on the mission upon
returning to Hong Kong, Dr Woon
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said, that the warm reception delegates
received from their hosts and at
several large business matching -
receptions sent a clear signal that all
these countries are looking forward to
expanding their markets in China.
More importantly, many were
interested in using Hong Kong as a
middleman.

“With their vast experience and
knowledge in doing business in China,
Hong Kong businessmen can use this
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expertise to their advantage,” Dr Woon
said. “On the other hand, these South
American countries offer attractive
import and export opportunities to
Hong Kong businessmen.”

The HKGCC delegation was led
by David Eldon, Chamber Deputy
Chairman and Chairman of The
Hong Kong & Shanghai Banking
Corporation Ltd, and included 20
delegates, including Chamber CEO
Dr Eden Woon. A
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Country
EIE 2004 B E BRHEFNEH 2003 EHF

Finland 55 1
United States £

Sweden i £

Taiwan £

Denmark 32

Norway B

Singapore #7 A%

Swiizerland ¥ 1

Japan B

lceland K&

United Kingdom &

Netherlands 758

Germany 2Ei

Australia M
Canada £ X

United Arab Emirates G B AHRE
Austria B i 7|

New Zealand 747

Israel SLEF

Estonia 2B

Hong Kong SAR &84 &

Chile &7/
Spain FE¥EF

Moving Up the Rankings?

ong Kong ranked as the world’s 21st
H most competitive economy in the

recently released World Economic
Forum’s Growth Competitiveness Index
rankings, up from 24th slot last year. Critics
of the survey argue that its fails to capture
the true picture of economies’ competitive-
ness because the methodology is outdated.

For example, the top-10 countries have
the highest tax rates in the world, while
Hong Kong has one of thelowest and sim-
plest tax systems anywhere. Their labour
laws are also among the most rigid com-
pared to Hong Kong’s liberal laws, and the
cost of living in these countries is also
among the highest on the planet.

So if Hong Kong wants to move up the
rankings; would Henry Tang’s proposed
goods and services tax, together with the
introduction of alabourlaw and anti-com-
petition law, improve or hurt our ranking
in the World Economic Forum’s index?

Dr Augusto Lopez-Claros, Chief Econo-
mist, World Economic Forum, speaking at
the Chamber’s November 17 roundtable
luncheon, said the survey does not penalise
countries for having high tax rates.

“While business communities com-
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5.06 2003 comparisons
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plain about high taxes, the most com-
petitive economies in the world are para-
doxically those that have the highest
taxes,” he said.

The quality of thelabour force in these
countries is generally very high because
their governments spend huge sums on
education and in training their citizens.
They are also very transparent about this,
so people know exactly how taxes are be-
ing spent. Training up people is an expen-
sive and long-term strategy, and busi-
nesses concede that at the end of the day,
they are the ones who benefit from a more
educated workforce, he added.

“However, if the business community
were to feel the tax collected would be frit-
tered away, then that economy would be
penalised,” Dr Lopez-Claros said. “So
Hong Kong could go either way depend-
ing on how the money was used.”

If Hong Kong were to implement leg-
islation for a minimum wage and maxi-
mum working hours, the economist said
this wouldn’t damage our rankings basi-
cally because these issues are not ac-
counted for in the survey. With business
communities in general adverse to any

5.01 BRBSNEN 2004 FHERHILEFHE

regulations which impact the labour
market, this is something which the sur-
vey needs to address, he conceded, add-
ing that WEF’s new survey will take into
consideration a flexible market. The same
is true for anti-competition policies.

Twoissues thatwould help Hong Kong’s
rankings in the survey considerably, how-
ever; are the balancing of public finances, and
a higher rate of tertiary education.

“You have a very high budget deficit
inHongKong, butI don’tunderstand why
this is the case when your economy is
booming,” Dr Lopez-Claros said. “You
should be riding on surpluses.”

The low number of university gradu-
ates in Hong Kong is also a critical factor
in the rankings. Finland, which tops the
list, has the highest number of university
graduates in the world, followed by
Taiwan, which ranks fourth on the index.

“Again, I really don’t understand why
your university enrolment rate is so low,”
he said. “Tt is the quality of the workforce
which impacts a country’s competitive-
ness and the way to raise this is by mak-
ing sure your workforce his well educated
and well trained.” 3
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reduce the building’s contribution to greenhouse gas
emissions by 23 tonnes annually. The project, the largest
solar electricity generation system in Hong Kong, is a pilot
scheme run by the government'’s Electrical and Mechanical
Services Department (EMSD) to determine if photovoltaic (PV)
solar panels installed on buildings can be practical and
economically viable.
To find out more about the project, the Chamber organised
a site visit to the tower on November 18. Dr Kwok Yu-fat,
building services engineer for the EMSD, said the entire
system, consisting of 500 sq. meters of PV panels installed
on the building’s roof and windows as shades, cost
HK$8.15 million. The total peak capacity of the
systemis 55 kW.
Electricity generated by the
panels s fed into Hong Kong’s
power grid, which was
made possible after
discussing the project
with Hongkong
Electric, he said.

f ; olar electricity generation facilities at Wanchai Tower
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Impressive as the system is, it still only accounts for just
1 percent of Wanchai Tower’s total energy consumption.
However, Dr Kwok said he hasn’t done any studies to
determine if the solar panels mounted on windows, which
shade rooms and thus keep them cooler, has helped to bring
down the building’s air conditioning usage.

Al PV panels have been installed facing south to receive
maximum solar irradiation. To demonstrate the applicability of
photovoltaic technologies locally, the BIPV system is divided
into three different sub-systems:

a) A rack sub-system comprising poly-crystalline PV panels
on the upper roof of the building;
b) A sunshade-screen sub-system comprising mono-crystalline
PV panels in the form of double-glazed panels complete with
integrated PV cells. The panels are externally mounted on the
building facade to provide shading for the upper portion of
all south-facing windows from 1st to 12th floors; and
A skylight sub-system comprising mono-crystalline PV panels
in the form of double-glazed panels complete with integrated
PV cells. It is mounted vertically to replace some of the glass-
infill of the existing glass atrium at the front entrance hall.
Although installation costs for panels are high, Dr Kwok
said costs could be substantially reduced if architects designed
buildings to incorporate solar panels at the conception stage.
They then would also be able to maximise their effectiveness by
positioning panels at their ultimate power generation angle.

“The panels are quite expensive, but their cost is coming
down all the time. As the life span of the panels is about 20 years,
it could be commercially viable over the long term,” he said. El
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Lighting Up
Hong Kong

The City of Lights is burning brighter than ever this year as Christmas decorations paint
a festive glow across Hong Kong

he Christmas season is finally
upon us. But for Sonya Wu,

Christmas began five months ago.

“We need to start work on designing
Christmas lighting decorations and
street displays in the summer and then
submit our tenders to the government,”
the Parsons School of Design and
Harvard-trained graphic designer says.
“So I guess I'm quite lucky in that
Christmas lasts for half a year for me.”

Her latest project, to design and
install Christmas decorations for Tuen
Mun and Shamshuipo, began in June
with research into the areas to find out
how local people would like to see their
neighbourhoods decorated. Her team of
designers then started work on bringing
those ideas to life in lights.

“Shamshuipo is well known for
computers and IT equipment, and also as
a wholesale fashion area, so we have tried
to customise these local flavours into the
Christmas decorations,  she explained.

Combining traditional Christmas
decorations and themes with local
characteristics in the designs helps
promote the districts, and adds a dash of
uniqueness to the areas. Such an
approach has also helped her win
government tenders for the National

. Day festivities in October, and the

Chinese New Year festival and tourism

promotion lighting for the Eastern,
Shatin, Cheung Sha Wan, Lai Chi Kok,
Mei Fu and Tsuen Wan districts.
| Beyond design, Ms Wu says the
technical considerations also play a
significant role in determining how the
| displays will look.

“We also need our structural engineers

| to evaluate the installation, weight, wind
factor, voltage, maintenance, et cetera, to
make sure everything is as safe and as

| practical as possible,” she says.

Once designs are finalised, plans are
sent to her family’s business, Hong Kong
& Asia Ltd., to be produced. The
arrangement ensures that strict quality
control standards are adhered to.
“Obviously, if even a small part of a
lighting installation fails then the whole
display can be ruined, so we have to

| make sure no corners are cut on quality,
Ms Wu says.
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Although Aspirations was founded
in 2001, focusing mainly on providing
a graphic design and corporate
branding solutions to clients, outdoor
lighting contracts now account for
around 40 percent of the company’s
turnover, Ms Wu says, followed by
around 30 percent for events.
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“These services that we offer may
seem to be unrelated, but in fact they are
actually interwoven,” she says. “From
the posters and brochures that we create
to promote the events, to the planning,
management and launch of events; they
all need graphic design as their
foundation to be a success.”
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Her formula seems to be
paying off. For a relatively young
company, Aspirations has a wide
portfolio of clients, running from
government, to hotels to pop stars, and
has even created a new livery and
global brand launch for First Cambodia

| Airline. E3
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The Chamber's Race Box
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Shati
Racing Fixtures 2004/2005 Season hatl n
(available for Shatin Races only) Grandstand |
2004 | VIP Box D509 5/F
Sun 17 Oct Sat 30 Oct
Sat 6 Nov Wed* 10 Nov %
Sun 14 Nov Sun 21 Nov HHEENECHEERE
Sun 28 Nov e & s 2
S =
Wed* 1 Dec Sun 12 Dec = @ = "g =l
Sat 18 Dec Sun 26 Dec 5 % D509
Sat 1 Jan Sat 8 Jan
&fn  16%an Sun 23 Jan For booking forms or further information, please call
Wed* 26 Jan Sun 30 Jan MREIGTERBHIEMER » BFRE
Sat 5 Feb Fri 11 Feb
R Sun 27 Fon 2823 1205 or 2823 1246
Sat 5 Mar Sun 13 Mar
Wed* 16 Mar Sat 19 Mar
Sat 26 Mar Admission, Buffet & Drinks Race Badge
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Sun 3 Apr Sat 9 Apr G T D
Wed* 13 Apr Sun 24 Apr _‘;;%ra% Eace 2y $350 $60
Sun 1 May Wed* 4 May 4 Buy Five get One Free
Sat 7 May Sat 14 May 17/10/04, 1/1/05, 11/2/05, $400 BR—
Sat 21 May Sun 29 May 13/3/05, 24/4/05, 26/6/05
Wed* 1 Jun Sun 5 Jun 12/12/04 $450 $100
S USel — (et Complimentary coupons are not valid during the following race days
S c T UT AREEIRES

* Night Races 17/10/04, 12/12/04, 1/1/05, 11/2/05, 13/3/05, 24/4/05, 26/6/05




Select Service Partner

Member Profile & 21

estaurants have a tough enough
q time attracting customers and

tempting them back to try other
dishes at the best of times. But try doing
it at the airport, where repeat business
appears to be nil and customers literally
run past your operations and quite
possibly may never come back.

In spite of these challenges,

Select Service Partner (SSP) has managed
to build up an enviable repeat customer
base, as well as brand loyalty among the
860 million passengers that it serves
through its 800 outlets in 140 airports.
SSP is a subsidiary of the world’s largest
foodservice company, Compass Group,
which employs over 415,000 employees
in more than 90 countries providing
foodservices to offices, factories, railway
stations, airports, universities, schools,
healthcare institutions, and shopping
malls, among others.

Creating an “enjoyable dining
experience,” whether that translates as
good value, good food, good service or
all three, is the secret ingredient to the
company’s success, says Daren Lau,
General Manager for Asia Pacific
Operations, SSP.

Airport food has come a long way
since the days when a lukewarm,
tasteless bowl of wonton noodles would
cost you HK$80 at the old Kai Tak
airport. SSP, the largest food and
beverage operator at Chek Lap Kok
International Airport, tempts hungry
travellers with no less than 16

restaurants, ranging from Burger King to
Grappa’s to elegant fusion cuisine
prepared in open kitchens at Café Déco.

Mr Lau says that about 40 percent of
his business customers are repeat diners,
over 96 percent of whom are loyal
customers. “We even get some Hong Kong
people who come all the way out to the
airport just to eat at our Hereford
Beefstouw Steak House,” he says while
demonstrating how the restaurant’s
unique wine aerator works. “This is the
only Scandinavian steak house in Asia,
and as the owner is very hands on and
particular about providing quality food
in a stylish setting, we provide a very
enjoyable dining experience.”

Business looks to be rosy now, but
Mr Lau admits it hasn’t been any easy
journey since SSP started at Chek Lap
Kok in 1998. First came the economic
slowdown, then the 9-11 terrorist attacks
in the US, and then SARS. He’s
optimistic that the worst is now behind
us and that business will really take off

| next year. In the past year alone, the

company has opened 11 outlets as part
of the Hong Kong Airport Authority’s
efforts to dramatically upgrade
travellers’ experiences at the airport.

“We now have so many different
outlets that we can suit travellers’
preferences, whatever their nationality,
tastes or budgets,” he says.

About 10 years ago, airports in
Europe discovered that they could

people less, as this encouraged
travellers to spend more. Mr Lau says
both he and the Airport Authority feel
that charging travellers downtown
prices is the key to encourage more
consumption in the airport.

Cultural tastes

Running food and beverage outlets in
anairportrequires a deep understanding
of human nature and cultural differences.
Although very international, airports
around the region have very local
characteristics and customers. At
Singapore’s Changi Airport, where Mr
Lau also manages SSP’s operations, locals
are so proud of their airport that many
families spend their weekends
wandering around the halls.

“The same thing happened in
Hong Kong for the first six months
after it opened, but people soon lost
interest,” he said.

Travellers also behave differently.
Western travellers, for example, prefer to
go through immigration early, find the
location of their gate, and then settle
down to a bit of shopping, grab a bite to
eat or have a drink. Asian travellers tend
to do the opposite, preferring to spend
as much time with friends or relatives
before going through immigration, Mr
Lau explains.

“For business people, a lot of them
hold meetings in our outlets before flying
off, especially around the time of the big

| actually make more money by charging | Canton Fair when we see a lot of local
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business people holding meetings with
their clients before they take off,” he says.

Burger King and Ajisen Ramen are
his two busiest outlets at CLK, which
appeal to travellers concerned about
their schedules.

“The average waiting time, even for
a ramen noodle, is less than 5 minutes,”
he says pointing to a huge tank of
boiling water capable of cooking 16
bowls of noodles simultaneously.

Numerous factors are analysed before
deciding which restaurants to bring into
the airport. The current mix consists of
local, Asian and international franchises
complimented by SSP’s proprietary
operations. While it may appear that 16
outlets compete against each other for
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customers, Mr Lau says each outlet
serves a different market segment.

“We have Burger King and Popeye’s
Chicken & Biscuit next to each other, but
if you are Asian, or Muslim, you would
probably prefer to eat Popeye’s Chicken,
which is the second largest chicken chain
after KFC,” he says.

Similarly, travellers wanting to have a
drink with their meal and even a smoke
afterwards, would choose Champions
Bar, or for even more upscale food and
entertainment travellers could try fusion
cuisine at Café Déco or sushi at the Toro
Bar & Seafood House. These upscale
outlets are more popular with business
travellers who can use private rooms for
meetings, Mr Lau adds.
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Although SSP’s operations at CLK
have exploded from three to 16 outlets
in just seven years, Mr Lau says he is
always on the look out for other brands
that he can apply to other airports in
the region. As a European firm, SSP is
very strong in Western brands, but is
looking to expand its line of successful
Asian brands, he says. Thai food and
noodles are now very popular in
Europe, so Mr Lau says he is
recommending a number of local
brands to headquarters.

For the time being, space prevents
SSP from opening more outlets at CLK.
But if travellers’ tastes start to change,
Mr Lau says he will be ready to bring in
whatever food tickles their palate. [
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Company: Select Service Partner Hong Kong Ltd

Business: Restaurants, Caterers
Year joined HKGCC: 2004
Web site: www.ssp-global.com
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Chamber in Action B2 E&

The Hong Kong General
Chamber of Commerce

Chamber Committees
Chairmen

General Committee
Chamber Council
Mr Anthony NIGHTINGALE
Americas
Ms Janie FONG
Asia/Africa
Mr Manohar CHUGH
China
Mr David LIE
Chamber Overseas
Speakers Group
Mr David RIMMER
Digital. Information and
Telecommunications Committee
Mr Jack SO
Economic Policy
Mr Andrew BRANDLER
Environment
Mr James GRAHAM
Europe
Mr Paul CLERC-RENAUD
Hong Kong-Taipei Business
Cooperation
Dr Lily CHIANG

Industry and Technology
Mr Oscar CHOW

Legal
Mr Greg TERRY
Manpower
Ms Marjorie YANG
Membership
Mr David ELDON
Pacific Basin Economic Council
China Hong Kong
Mr David ELDON
Real Estate/Infrastructure
Mr Robert WONG & Mr Kyran SZE
Retail and Distribution
Mr YK PANG

Shipping/Transport
Mr Erik CHRISTENSEN

Small & Medium Enterprises
Mr Emil YU
Taxation
Mr Dino FARRONTANO
HK Coalition of Service
Industries Executive Committee
Mr Nick BROOKE
Financial Services
Mr Adrian LI
Professional Services
Mr Bernard HUI

Travel/Tourism
Mr Alan WONG

Dr Dirmar Staffelt,
Parliamentarian State
Secretary, Federal Ministry
of Economics and Labour,
Germany, visited the
Chamber on November 2,
and met with the
Chamber’s Chief Economist
David O’Rear.

Mark Clifford (right),
Publisher and Editor-in-Chief
of The Standard, Dr Mark
Michelson (centre), Vice
Chairman, APCO Asia
Limited, Dr Eden Woon, CEO
of HKGCC and our Chief
Economist David O’Rear,
examined at the Chamber’s
November 5 roundtable
luncheon the results of the
U.S. presidential and
congressional elections, and
its implications.

Carlos Marin, Director of
Regional Chamber of
Commerce and Industry
Valparaiso from Chile, led a
delegation to the Chamber
on November 11 to exchange
views on developing
bilateral trade between
Hong Kong & Chile.

Three new Consuls General in
Hong Kong Mikio Numata,
Japanese Deputy Consul
General, Somaya Mohamed
Saad Hassan, Consul General
of Egypt, and Cho Whan-bok,
Consul General of Republic of
Korean, visited Chamber CEO
Dr Eden Woon on October 27
and 28 respectively.
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Heilongjiang Hong Kong Week took
place on November 9-12 in Hong Kong.
HKGCC Chairman Anthony Nightingale
(right) attended the opening ceremony
and met with Heilongjiang Governor
Zhang Zuoji (left). David Lie, Chairman
of HKGCC's China Committee, and
Louis Pong, Vice Chairman of
HKGCC's Members Relationship
Committee, attended a banquet on the
evening of November 10.
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The 14th Hong Kong -
Kagoshima Conference took
place on November 11.
Kagoshima and Hong Kong
enjoy strong mutual
exchanges in the economic,
tourism, culture and sports
sectors. Chamber General
Committee member Andrew
Yuen attended the conference
on behalf of the Chamber,
while Chamber Chairman
Anthony Nightingale
participated in an evening
cocktail reception and met
with the Vice Governor of
Kagoshima, Minoru Wakita
and Consul General of Japan
in Hong Kong Takanori
Kitamura.

Wang Hongju, Mayor of
Chonggqing, met with
Chamber CEO Dr Eden Woon
before the Chongging Hong
Kong Cooperation Projects
Signing Ceremony on
October 19, at which Dr Woon
signed an MOU with Zhou
Xiaoping, Vice Director of

Chongging Foreign Trade
and Economic Relations
Commission.

Hu Guocai, Director General
of Economic Affairs
Department of Liaison Office
and Zhou lJie, Vice Chairman
& Chief Executive of The
Hong Kong Chinese
Enterprises Association
called on the Chamber on
October 20 to discuss
cooperation for a mission to
Northeast China in 2005.

The Changshu Service
Sector Investment
Introduction Seminar took
place on October 26, at which
Eva Chow, Director of
International Business of the
Chamber, represented
HKGCC at the opening
ceremony to deliver a speech.

Gao Yangxiu, Vice Director
of Shaanxi Development and
Reform Committee, led a
delegation to the Chamber
on October 26 to discuss their
November 22-28 event.



Rhett Liu
(right), and
Philip Hung,  *
Senior ;
Managers, Tax \
Service of 4>
PricewaterhouseCoopers,
spoke at the Chamber’s
October 29 roundtable
luncheon on the new set of
Chinese advance pricing
arrangement implementation
guidelines.

Li Jiangning, Director-
General of Policy Research
Department Office of the
Commissioner of the
Ministry of Foreign Affairs of
the PRC in HKSAR, hosted a
luncheon meeting with
Chamber CEO Dr Eden Woon
on November 2 to exchange
views on the latest economic
and political developments
in Hong Kong.

Simon Powell, Partner, and
Ying Li, Senior Associate,
Jones & Day, spoke at the
Chamber’s November 3
roundtable luncheon on the
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proposed new PRC
bankruptcy law.

Qi Jianmei, Deputy Director
of The Third Bureau of
United Front of the CPC
Central committee, led a
34-member delegation to the
Chamber on November 4.

Huang Sanhe, Chairman of
Guangdong General
Chamber of Commerce,
visited the Chamber on
November 5 to officially sign
a MOU with the Chamber.

The 2004 Changsha
Investment and trading
Symposium & Major
Projects Signing Ceremony
took place in Hong Kong on
November 8. David Lie,
Chamber China Committee
Chairman, was a VIP guest at
the opening ceremony, while
Alan Wong, Chamber China
Committee Vice Chairman,
was a VIP guest at a banquet
later in the evening.

Wang Hui, Foreign
Enterprise Service Branch

General Manager of China
International Intellectech
(Shanghai) Corporation,
spoke at the Chamber’s
November 11 roundtable
luncheon on labour issues
encountered by foreign
investors in China.

The Invest in Fujian -

Hong Kong Fair took place in
Hong Kong on November 11.
Edmond Yew, Chamber
China Committee member,
represented the Chamber at
the Symposium on Fujian
Investment Environment.

The “2004 Hong Kong
Hainan Trading and
Investment Cooperation
Symposium” took place in
Hong Kong from November
15-16. Dr Lily Chiang, Vice
Chairman, HKGCC, was
invited to attend the opening
ceremony as a VIP guest.
Alan Wong, Chamber China
Committee Vice Chairman,
attended the “Haikou
Investment Promotion
Symposium and Luncheon”
while Stanley Hui, past

Chamber China Committee
Chairman, attended a
banquet hosted by Hainan
Government.

Arturas Zurauska,
Ambassador of Lithuanian in
Beijing, led a Lithuanian
business delegation to the
Chamber on October 18 for a
business exchange.

Michael Brosh, Director of
International Trade and the
mission leader of
Nottinghamshire Chamber of
Commerce Trade mission to
Hong Kong, and Joanne
Aldridge, Assistant Trade
Commissioner of the British
Consulate General in
HongKong, visited the
Chamber on October 18 to
discuss issues pertaining to
doing business in China.

Tor Christain Hildan,
Ambassador of Norway to
China, visited the Chamber
on October 21 to seek advice
for a suitable candidate to be

"3

chamber in action online

visit us today www.chamber.org.hk/cia

nominated as the Honorary
Consul of Norway.

Edward Garnier, QC,
Member of Parliament
(Conservative),U.K., visited
the Chamber on October 21
to learn about the latest
financial and economic
developments in Hong Kong.

Constitutional
Development

The Chamber General
Committee agreed on October
26 to commission an
academic study on models
for constitutional
development, with special
reference to the role of the
business sector. Chamber CEO
Dr Eden Woon and Senior
Director for Business Policy Dr
WK Chan have been in touch
with scholars from Hong Kong
University to explore possible
cooperation on this study.

SME and Industry

Zhang Hengchun, Deputy
Director-General of the
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Shenzhen High-Tech
Industrial Park (SHIP),
spoke at the Chamber's
October 27 roundtable
luncheon on Shenzhen/
Hong Kong cooperation in
the high-tech sector.

HKGCC Legislative
Councillor Jeffrey Lam met
with members of the
Chamber's SME Committee
on October 28 to discuss
racial discrimination
legislation and government
assistance for SME's, among
other subjects.

Service Industries

HKCSI Executive Committee
met on October 18 and
discussed a wide range of
subjects including the WTO
Ministerial Conference and
the way ahead for the Penta
Forum. On the latter, the
committee approved a paper
entitled “Not just an event,
but an institution,” which
proposed that the Penta
Forum be strengthened to
become a key element of the
development of think-tank
institutions. The suggestion
was submitted to the
Financial Secretary and the
Head of CPU on November 4.

Stanley Ko and members of
the HKCSI and China
Committee, on November 8
received a delegation from the
National Development and
Reform Commission and held
discussions on the impact of
CEPA on Hong Kong.

Guo Guoping, President,
China Chainstore and
Franchise Association, led a
30-member delegation to the
Chamber on November 12 to
meet with members of the
Chamber’s Retail /
Distribution Committee. 53
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What’s On iZ 8%

— ...solutions from

Systems

(FEJLTD,

*

CEMMUNICATIONS
DIe/RSY 7 ¥ /1 OO N
Communication Tools for People and industries

Videoconferencing

a1

3D Videoconferencin

P.A. Systems
Background Music
Sound Masking

Call Joyce Chan
at 2880 0622 for details
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\What’s On

mETES

UPCOMING EVENTS ;&8 —%E

14 December
Study Tour to Freescale

21 December

Distinguished Speakers Series Luncheon
with Ambassador Sun Zhenyu, China’s
First Ambassador to the WTO —
“China’s Challenge in the WTO”

3 January 2005

Training: Setting up business in the PRC
EEAIERAZ « WA TE kb AY L A R
(Cantonese ER i)

4 January 2005

Training: Mainland foreign exchange
control regulations and financial
arrangement for foreign companies
(Cantonese/Putonghua)

EBHIRRIE - NHHNE B HI RINE A FIE
CEERARAR (BRE/ &)

5 January 2005

Training: Handling tax investigation in
the PRC and avoiding punishment
EAIERIZ - AR E A E R R AA ]
B R El (Cantonese ER i)

16 December

10 January 2005
11 January 2005
18 January 2005

6 January 2005

Training: Legal issues related to setting
up company artd M&A in the Mainland
(Cantonese/Putonghua)

BIRE - ERHERZARIRIEE - &
HEIRHERMERE (BRE/ Bi#FiE)
7 January 2005

Training: Customer Relationship
Management for the Chinese Culture
BIIERER - BEREEIRET BTSN
B (Cantonese EHE53)

11 January 2005

Cocktail Reception in honour of

Consuls General of Asia-Pacific and
African countries in Hong Kong

14 January 2005
Seminar on Energy Deregulation

23~29 January 2005
Study Mission to North-East, China
RiLEE

COMMITTEE MEETINGS

Environment Committee Meeting
Chairman’s Committee Meeting
Retail and Distribution Committee Meeting

General Committee Meeting

Reguiar committee meetings open to respective committee members only, unless otherwise specified

MARK YOUR DIARY

21 December

Distinguished Speakers Series Luncheon with Ambassador

Sun Zhenyu, China’s First Ambassador to the WTO —
“China’s Challenge in the WTO”

11 January 2005

Cocktail Reception in honour of Consuls General of

Asia-Pacific and African countries in Hong Kong

17 January 2005 Joint Business Community Luncheon with The Honourable

(Date to be confirmed)

Tung Chee-hwa, Chief Executive of the HKSAR




Merry Christmas Readers!

BAEE - BEFTREL |

Next month we will take the covers off our whole new look.

MER - ATHEAZFTEREE -

" Don’t miss it!
BT A3EA!
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